
Ghosting is when one party in an on-going process of 
communication disappears without warning and without trace.  
An Indeed survey found that 76% of employers had been ghosted by 
candidates in the previous 12 months. However, 77% of candidates 
say that they have been ghosted by employers — and with 10% 
after having received a job offer! 



Regular employer ghosting is one of the main reasons given by 
candidates for their ghosting of employers. Another explanation  
is the length of application processes. 


Inefficient hiring processes can hold you back from connecting with potential 
candidates at the right time. And even when you think you’re on track, candidates 
can slip through your fingers through ghosting, a phenomenon that has been on 
the rise in recent years.






The ghosting phenomenon

What this means for employers 
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The best way to avoid ghosting is to respect candidates with on-going communication. This process includes 
letting candidates know when they haven’t been selected. Transparency is greatly appreciated. And when you 
really want someone, act fast: 70% of candidates will accept a second choice offer when their first-choice takes too 
much time to decide. 


https://www.indeed.com/lead/impact-of-covid-19-on-job-seeker-employer-ghosting
https://www.indeed.com/lead/job-seeker-ghosting
https://www.hcamag.com/asia/news/general/ghosting-the-nightmarish-dating-trend-haunting-hr/161056?isid=enterprisehub_us&ikw=enterprisehub_us_lead/workplace-ghosting_textlink_https://www.hrdmag.com.sg/features/ghosting-the-nightmarish-dating-trend-haunting-hr-260646.aspx
https://www.indeed.com/lead/workplace-ghosting


Helping you connect quickly and easily



Our solutions help you start conversations and keep them going so you can give job seekers the 
transparency and responsiveness they’re looking for. With Smart Sourcing, you can instantly match and 
connect with quality candidates from our pool of millions of job seekers. Search resumes or get a list of 
candidates matched to your unique job criteria based on information collected from job seekers. From 
there, you can immediately contact and interview candidates.




Our solutions help you start conversations and keep them 
going so you can give job seekers the transparency and 
responsiveness they’re looking for. With Smart Sourcing, you 
can instantly match and connect with quality candidates from 
our pool of millions of job seekers. Search resumes or get a list 
of candidates matched to your unique job criteria based on 
information collected from job seekers. From there, you can 
immediately contact and interview candidates.


Find top talent with your employer brand




15X
Matched candidates you invite to 

apply are 15x more likely to apply to 
your job than job seekers who only 

see it in search.¹

While AI can help recruiters create job titles, descriptions, and 
messaging frameworks, it can’t replace human interactions. In 
addition to AI, our hiring solutions use recruitment technology to 
help automate tasks which helps streamline the candidate 
engagement process and frees up more time for recruiters to 
spend on face-to-face connections with candidates. 


Connections made faster, and more human
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By combining our reach and understanding of job seekers with recruiting 
automation technology, we can help you connect with the candidates you need to 

reach your hiring goals fast. Talk to us today.



When you have to make a lot of hires in a little time, we have 
solutions that are built to keep up. With virtual or in-person Indeed 
Hiring Events, you can automate screening and scheduling, and 
make multiple connections - and hires - all in one day.   



And when you connect your applicant tracking system (ATS) with 
Indeed through ATS integrations, job and candidate data is 
seamlessly transferred, making it easier to quickly connect with, 
and hire, the right candidates. Jobs are also powered with Indeed 
Apply, our candidate-friendly application process that helps you 
get up to 2.5 times more hires.2 


Make high-volume hiring more efficient




91%

of users agree that Indeed Hiring 
Events is an essential product for 

identifying qualified candidates for 
their open roles3



https://www.indeed.com/employers/smart-sourcing
https://www.indeed.com/employers/smart-sourcing
https://www.indeed.com/employers/ads/network#mod-8
https://www.indeed.com/employers/hiring-events
https://www.indeed.com/employers/hiring-events
https://www.indeed.com/hire/ats-integration
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